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BEST AVAILABLE IMAGES 

Defective images within this document are accurate representations of 
the original documents submitted by the applicant. 

Defects in the images may include (but are not limited to): 

• BLACK BORDERS 

• TEXT CUT OFF AT TOP, BOTTOM OR SIDES 

• FADED TEXT 

• ILLEGIBLE TEXT 

• SKEWED/SLANTED IMAGES 

• COLORED PHOTOS 

• BLACK OR VERY BLACK AND WHITE DARK PHOTOS 

• GRAY SCALE DOCUMENTS 

IMAGES ARE BEST AVAILABLE COPY. 



As rescanning documents will not correct images, 
please do not report the images to the 
Image Problem Mailbox. 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
In re Application of February 1 1 , 2004 

Farhad Mohit et al. Examiner: unknown 

Serial No.: 09/881,353 Art Unit: unknown 



Filed: June 12, 2001 



Attorney Docket No.: BIZ/01-0003 



For: systems and methods for automatic 

IDENTIFICATION AND HYPERLJNKING OF WORDS OR 
OTHER DATA ITEMS AND FOR INFORMATION RETRIEVAL 
USING HYPERLINKED WORDS OR DATA ITEMS 



CERTIFICATE OF FACSIMLE 



I HEREBY CERTIFY THAT THIS CORRESPONDENCE 
IS BEING FACSIMILE TRANSMITTED TO QEISHA IN 
ACCOUNTS DEPARTMENT AT THE FACSIMILE 
NUMBER (703) 308-6778 ON THE DATE INDICATED 
BELOW. 



. Ganz\ 



Bradley M. Ganz 
Date of Deposit Febl 




Commissioner for Patents 
PO Box 1450 

Alexandria, VA 22313-1450 



REQUEST FOR REFUND TO DEPOSIT ACCOUNT 

Applicant requests a refund of the(^S25)fee withdrawn from the undersigned s 
deposit account on February 4. 2004, This amount was charged as Fee Code 2452 for a 
Petition to Revive an Unavoidably Abandoned Application. On the same day, our 
deposit account was charged a fee of $665.00 as Fee Code 2453 for a Petition to 
Revive an Unintentionally Abandoned Application. It is incorrect to have both charges 
deducted. The correct charge should only be under Fee Cod e 2452. 

Applicant hereby requests that the requested refund of&5$J3) be credited to the 
undersigned's Deposit Account No. 50-1001. Should the Patent and Trademark Office 
require additional information to verify that a refund is appropriate, it is requested that 
you contact the undersigned at telephone number listed below. 



Respectfully submitted. 



Date: February 11, 2003 
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Bradley Mi Ga 
Registration 
Gariz Law, P.C 
PO Box 10105 
Portland , Oregon 97296 
Telephone: (503) 224.2713 
Facsimile; (503) 296.2172 
Email: brad@ganzlaw.com 
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239 NW 13th Avenue, Suite 309, Portland, Oregon 97209 

TFI M3 99A9713 PAY 503 99fi 917? EMAIL mailtfz)nan7law r.nm 

/\ Rrof&cstonaf Corporation 



Date February 1 1 , 2004 

To Qeisha / Accounts Dept. 

From Bradley Ganz 

Re Serial No.09/881.353; Our file: BIZ/01-0003 
Tel 

Fax (703)308-6778 

Pages 1 + cover sheet 



Qeisha, 

Please find attached a Request for Refund to Deposit Account. 

Sincerely, 

Bradley M. Ganz 
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FAX No, 5032962172 



P. 001/002 



239 NW 13th Avenue, Suite 309, Portland, Oregon 97209 

TEL 503.224.2713 FAX 503.296.2172 EMAIL mail@ganzlaw.com 

A Professional Corporation 



Date February 1 1 , 2004 

Xo Qeisha / Accounts Dept. 

From Bradley Ganz 

Re Serial No.09/881,353; Our file: BIZ/01-0003 
Tel 

Fax (703)308-6778 

Pages 1 + cover sheet 



Qeisha, 

Please find attached a Request for Refund to Deposit Account. 

Sincerely, 

Bradley M. Ganz 



Confidentiality Notice: The information contained in this facsimile transmission may be 
privileged and confidential and is only intended for the use of the individual or entity named above. 
If the reader of this message Is not the Intended recipient, this serves as notification that any 
reading, disclosure, copying, distribution, or the taking of any action in reliance on the contents of 
this communication is strictly prohibited. If this transmission was received in error, please 
immediately notify Ganz Law at the number below to arrange for the return of the original 
facsimile. 
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